
TERMS & CONDITIONS
These terms and conditions form part of the Agreement between you and Wakili Pte Ltd. By accessing or using 
this Site, you accept and agree to be legally bound by this Agreement. The "Client", "You" and "Your" refers to 
you, the person accessing this website and accepting the Company's terms and conditions. "The Company", "Our-
selves", "We" and "Us", refers to our Company - Wakili Pte Ltd. The laws of Singapore govern these terms and 
conditions.

We are committed to protecting your privacy. Only authorized employee within the company on a need-to-know 
basis use any information collected from individual customers. We constantly review our systems and data to 
ensure the best possible service to our customers. We will investigate any unauthorized actions against computer 
systems and data with a view to prosecuting and/or taking civil proceedings to recover damages against any 
offenders

We will not sell, share, or rent your personal information to any third party or use your email address for unsolicit-
ed mail, other than for the required services to be rendered. Any emails sent by this Company will only be connec-
tion with the provision of agreed services and products, or for any updates or campaigns.

You access and use the services at your sole risk. The services are provided on an "as is" and "as available" basis, 
without warranties of any kind, express or implied, including without limitation, any implied warranties of mer-
chantability, fitness for a particular purpose, non infringement or non-misappropriation of intellectual property 
rights of a third party.

1. Privacy Statement

2. Confidentially

3. Disclaimer of Warranties

You expressly understand and agree that this website shall not be liable for any direct, indirect, incidental, special, 
punitive, consequential or exemplary damages arising out of or in any way related to this agreement or the use of 
any or all of the services, including, without limitation, damages for loss of profits, goodwill, use, data or other 
intangible losses. By using this service you thereby indemnify this Company, its employees, agents and affiliates 
against any loss or damage, in whatever manner, however caused.

4. Limitation of Liability

We accept major Debit card and Credit card. All goods remain the property of the Company until paid in full. We 
reserved the right to seek recovery of any monies remaining unpaid thirty days from the date of invoice via 
collection Agencies and/or through the Small Claims Court in administrative and/or court loss.

5. Payment

When buying an item, you agree that: (i) you are responsible for reading the full item listing before making a 
commitment to buy it: (ii) you enter into a legally binding contract to purchase an item when you commit to buy 
an item and you complete the check-out payment process.

The prices we charge for using our services / for our products are listed on the website. We reserve the right to 
change our prices for products displayed at any time, and to correct pricing errors that may inadvertently occur. 
Additional information about pricing and sales tax is available on the payments page.

7. Sales of products and services
CLEARANCE SALES price is fixed and no able to discount, no able to use coupon or member discount.
6. Clearance Sales



Delivery shall be within Singapore only (Monday to Friday. 10am to 6pm) excluding Public Holiday. For student, 
delivery fee will be waived for each order above 30 pieces or exceeds S$1000.

If customer fails to receive the goods on the specific date/time, he/she has the option to do a self-collection at our 
warehouse or pay a re-delivery fee of $25 per trip.

8. Delivery

Unless otherwise stated, the services featured on this website are only available within Singapore, or in relation 
to posting from Singapore. All advertising is intended solely for Singapore market. You are solely responsible for 
evaluating the fitness for a particular purpose of any content available through this site. Redistribution or republi-
cation of any part of this site or its content is prohibited, including such by framing or other similar or any other 
means, without the express written consent of the Company. The Company does not warrant that the service from 
this site will be uninterrupted, timely or error free, although it is provided to the best ability.

9. Availability

We do not monitor or review the content of other party's websites which are linked to from this website. Opinions 
express or material appearing on such website is not necessarily shared or endorsed by us and should not be 
regarded as the publisher of such opinions or material. Please be aware that we are not responsible for privacy 
practices, or content, of these sites. We encourage our users to be aware when they leave our site and to read 
privacy statements of these sites. You should evaluate the security and trustworthiness of any other site or 
accessed through this site yourself, before disclosing any personal information to them. This Company will not 
accept any responsibility for any loss or damage in whatever manner, howsoever caused, resulting from your 
disclosure to third parties of personal information.

11. Link from this Website

We have several different email addresses for different queries. These, and other contact information, can be 
found on our Contact Us link on our website or via Company literature or via the Company's stated telephone, 
facsimile or mobile telephone numbers. Our company is registered in the Republic of Singapore, Registered 
Number 201204276Z, and registered office: 65 Ubi Road 1, #02-69 Oxley Bizhub (Lobby 4), Singapore 408729.

13. Communication

Neither party shall be liable to the other for any failure to perform any obligation under any Agreement which is 
due to an event beyond the control of such party including but not limited to any Act of God, terrorism, war, polit-
ical insurgence, insurrection, riot, civil unrest, act of civil or military authority, uprising, earthquake, flood or any 
other natural or man-made eventuality outside of our control, which caused the termination of an agreement or 
contract entered into, nor which could have been reasonable endeavors to comply with the terms and conditions 
of any Agreement contained herein. 

14. Force Majeure

Failure of either Party to insist upon strict performance of any provision of this or any Agreement or the failure 
of either Party to exercise any right or remedy to which it, he or they are entitled hereunder shall not constitute a 
waiver thereof and shall not cause a diminution of the obligations under this or any Agreement. No waiver of any 
of the provision of this or any Agreement shall be effective unless it is expressly stated to be such and signed by 
both Parties.

15. Waiver

Copyright and other relevant intellectual property rights exist on all text relating to the Company's services and 
full content of this website.

12. Copyright Notice

Like most interactive website, this Company's website uses cookies to enable the functionality of some areas and 
ease of use for those people visiting.

10. Cookies



We may permanently or temporarily terminate or suspend your access to the service without notice and liability 
for any reason, including if in our sole determination you violate any provision of these Terms or any applicable 
law or regulations. You may discontinue use and request to cancel your account and/or any services at any time. 
Notwithstanding anything to the contrary in the foregoing, with respect to automatically-renewed subscriptions 
to paid services, such subscriptions will be discontinued only upon the expiration of the respective period for 
which you have already made payment

16. Right to suspend or cancel user account

We reserve the right to amend, vary and change these terms and conditions at our discretion without any notice 
to you. So each time you use www.wakilionline.com.sg, you should visit and review the then current Terms and 
Conditions of Usage and Return & Exchange Policy, that apply to your transactions and use of this.

17. Notification of Changes


